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In This Issue: 

MNA has launched its Facebook page: 
www.facebook.com/massnurses 

     Nurses have so many common interests at hand 
when it comes to our practice. We have safety, 
education, respect for the patients we touch and so 
many more similarities among us. When I’m out 
with family and friends, more than once I have 
been able to pick nurses out of the crowd because 
there is a shared look of unspoken words that only 
nurses understand and which enables certain 
reactions to events that only nurses can identify 
with. That is because we work with people in their 
most difficult times, during the processes of 
healing, dying or birthing. We relate to people and 
their daily emotions. 
     During your work hours take a look around. 
Look at your colleagues (even the ones who may 
not  share the same point of view as you do) and 
take a moment to observe them. You may see that 
you have common actions, common interest and in 
the end you  may reach the same objective. 
Remember a simple principal of respect: do to 
others as you would  like them to do to you. 
     For the past couple of years MNA Region 5/
Greater Boston has worked to round up more 
members to participate in many local events and 
community-related interests. It has continued to 
make connections to other labor organizations in 
our area. Region 5 has accomplished this by 
adding a number of new-member interests that can 
be directly related to our practice. During this 
process we created a bond with one another. We 
nurses have many common interests. Some of us 
can be more involved than others, but at the end of 
the day we all take care of patients and we all 
would like to see patients get better and have them 
move on with their families and loved ones. 
     Nurses share very intimate moments with 
patients and these moments are very unique to our 

profession. We are the most 
trusted professionals. We nurses 
count on one another to provide 
and meet our clients’ needs.  The 
health industry does not seem to 
understand that humans are 
unique as it attempts to 
standardize care and reduce 
staffing. We nurses know that 
each of every one of our patients 
is unique with different needs.   
     The goal of MNA Region 5/Greater Boston is 
to educate, support and create a path for members 
to participate and utilize the resources MNA/NNU 
has available to us. 
     This summer take time to reflect on what it is  
that interests you as a nurse and reach out to the 
organization to which you belong. There are so 
many venues that have not yet been explored 
waiting for you. MNA Region 5/Greater Boston is 
here for you and we would like to see more of you. 
     Each bargaining unit is very unique with its 
own culture that has been created by its history and 
experiences. The world is getting smaller and 
communication is improving, so we can see and 
experience many similarities in many of our 
bargaining units. The culture of individualization is 
changing. More bargaining units are working 
under one corporation. Mergers are happening to 
many Region 5 hospitals. Just as we reach out in 
the 12 hours we spend working together, unifying 
and reaching out to each other is vital. We can, and 
we will, prevail in the environment in which we 
live. There will always be a patient. There will 
always be the business part of our jobs. And there 
will always be a nurse with the same professional 
essence working side by side with each one of us. 

CHAIR’S MESSAGE  
Don't walk behind me; I may not lead. Don't walk in front of me; I may not follow. 

Just walk beside me and be my friend. ~ Albert Camus 

Fabiano Bueno 

Region 5 Chair 
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Boston Medical Center submitted by Lisa 
Sawtelle. With the initiation of the most recent 
RIF and summer vacations, BMC is finding 
itself lacking staff on both sides of the street. 
Preparations are being made for a multi-year 
contract for all unions which has everyone on 
edge.   
 
Cambridge Hospital submitted by Susan 
Wright Thomas. The chairs of the three CHA 
bargaining units met with the CNO and 
Associate CNOs to discuss concerns the 
nurses have regarding patient care, the 
working relationship between the nurses and 
management and staff morale. The nurses 
have requested an open town meeting with 
nursing leadership but this is yet to be 
scheduled. 
 
Carney Hospital submitted by Elaine 
Graves. Carney is still in arbitration over 
pension with Steward. Our MNA rep for the 
last nine years has just left; we will miss her. 
We look forward to working with our new rep 
Brian. Seems that every week more and 
more grievances are filed  that go on to 
arbitration. We have a new president who 
seems much more involved with the staff and 
is out and about  on the units asking for a lot 
of feedback. Reorganizing continuing care  
department. Anticipate another RIF, probably 
fourth one this year. Morale is down! Seems 
like that is everywhere.      
 
Dialysis Clinic, Inc. submitted by Peter 
Costello.  DCI Boston has begun to collect 
proposals for upcoming negotiations. The 
current contract expires on October 1. 
 
Faulkner Hospital submitted by Dan Rec. 
The financial consultants have come by and 
we will be changing the hours and /or shifts of 
the nurses that work in the ED, Psych and 
Surgical Holding Area to be more cost 
effective. This may lead to lay offs and 
bumping. We will know better by the end of 
July. The psych floor has agreed to do self 
scheduling. All of this is to reduce the amount 
of holes or extra staff on their schedules. The 
ED is still trying to work on a schedule that 
works for the staff and management. This 
department will be having a RIF to meet 
management’s needs. They are decreasing 
the number of nurses they believe are 
needed on the night shift. The nurses will be 
filing unsafe staffing forms when necessary. 
The Surgical Holding Area will become two 
areas: Surgical Holding Area and CPE: 
Center of Perioperative Evaluation. Nurses 
here had to decide what unit they would work 
in and also changed some of their start times 
and hours. RIFs will also be happening here 
so the hospital can add two full-time clinical 
leaders without adding any FTEs. 
 
Medford School Nurses submitted by 
Lucinda Riggin-Jay. Our 11-person unit is in 
the process of establishing a contract that will 
replace the one that expired June 30. We 
have great hopes.  

Norwood Hospital submitted by Joan 
Ballantyne. The hospital remains busy. 
Staffing levels, particularly on the weekends, 
continue to be a problem. Our case manager 
is going through what could be termed a 
restructuring. We are hiring again. Positions 
have been released by corporate and 
hopefully a lot of our recently-qualified 
student nurse aides will have the opportunity 
to apply for a RN position. We held elections 
and Kathy Reardon and I are again fortunate 
to be voted in as co-chairs for another 
millennium. Thank you again to our wonderful 
negotiation committee who stepped up and 
said count us in for the millennium too (oh, 
we didn’t tell you it was going to be that long, 
oops!). In recognition of the wonderful 
support we have been given by our 
bargaining unit, we held a Nurses Solidarity 
Night Out, with the generous assistance of 
Region 5, and had a great time with music, 
food and prizes. MNA President Donna Kelly-
Williams stopped by to say hello and provided 
an informative update on the current debates 
at the State House. I would also be remiss if I 
did not say a big thank you to Maddie 
McCarthy-Griffin without whose hard work 
and organizing skills we would not have been 
able to enjoy such a great night.  
 
Quincy Medical Center submitted by Joanne 
Hart. We continue to progress slowly with 
negotiations as each article has to be 
renegotiated. We have a new nursing leader 
Helen Cole who seems to be an advocate for 
nursing and has responded in a positive way 
to our concerns.  Nurses are disappointed 
with the resignation of Marti Garza but look 
forward to maintaining a positive atmosphere 
going forward.    
 
Radius—Boston submitted by Mina Warrick. 
We just had our third mediation/contract 
negotiation and we are making progress but 
the hospital is still not receptive to our staffing 
proposals. Our next mediation will be at the 
end of July. We had a continuing education 

program on violence in the workplace in 
June. It was very educational and appropriate 
for what is happening in our units. Some 
MNA jackets and gift baskets were raffled. 
We sincerely appreciate Stephanie Francis 
for coordinating this event and Region 5 for 
the jackets and gift baskets. Thank you so 
much to Radius members who participated in 
this event. Hope you get to use what you 
have learned which would be the ultimate 
reward for all of us. 
 
St. Elizabeth’s Hospital submitted by Betsy 
Prescott. Secondary to seven rounds of RIFs 
in the past year, we now are experiencing 
excessive use of mandating OT. We are 
having a large amount of use of agency and 
travelers. Class action grievances have been 
filed for this practice. Nurses have not been 
recalled and we have language that states 
that they cannot avoid the hiring of RNs by 
use of travelers for those vacant 
positions. ERP will be offered again in 
August. The care coordination model has 
continued and is now rolling out to some of 
our sister facilities. Talks continue at the table 
and with representatives of all 
facilities. Issues continue to arise with this 
model. We welcome a new MNA AD, Aaron 
Cerny. 
 
Tufts Medical Center submitted by Liz 
Kendricken. With negotiations quickly 
approaching, we are gearing up to get 
ourselves ready. In the midst of our proposal 
surveying, the Tufts bargaining committee 
was approached by CEO Eric Beyer for a 
meeting. In the meeting Beyer offered a 
contract extension, which is still in discussion 
among the committee, as well as the 
membership. Meanwhile, we have multiple 
grievances throughout the house and 
continue to stand our ground to advocate for 
safe patient care in all areas of the hospital. 
 
Unit 7 (state facilities) submitted by Karen 
Coughlin. The Massachusetts House of 
Representatives and Senate voted to 
override Governor Patrick's veto and 
allocated $5.1 million dollars to keep 45 beds 
open at Taunton State Hospital. Union 
members and activists came together and 
made it clear that TSH is integral to the 
protection of the mentally ill and to the 
southeast communities of  Massachusetts. 
Thank you for contacting your elected officials 
and for helping to keep TSH open.  
 
No reports were submitted by these R5 
bargaining units: 
American Red Cross 
Boston VNA 
Brigham & Women’s Hospital 
Dana Farber Cancer Institute 
Harvard Vanguard Medical Associates 
Newton Public Health 
Newton-Wellesley Hospital 
Radius—Quincy 
Somerville Hospital 
Whidden Memorial Hospital 

Bargaining Unit Updates 
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MNA Continuing Education 

Check Out Who’s Doing What After Work... 

Fundraiser Cookbook a Success! 
Thank you for your support. 

 

MNA Region 5 presented the Greater Boston Food Bank with $5,000 at its 5/23/12 council 
meeting. This donation represents the proceeds from its recent fundraiser cookbook* 
sales. The GBFB reports that this gift will help provide at least 12,600 nutritious meals to 
men, women and children in need across eastern Massachusetts. *The cookbook contains 
over 180 recipes submitted by MNA members. There is a limited supply of cookbooks 
available. To purchase one, contact MNA Region 5 at 781-821-8255. 
 
(l to r) Harriett Duggan R5 Office Manager; Ginny Ryan R5 Vice Chair; Dan Rec R5 Treasurer; Erin Caron GBFB 
PR Coordinator; Fabiano Bueno R5 Chair. 

A Multi‐Disciplinary Approach to 
Caring for Sexual Assault Patients: 

The Initial Response 
 

Tuesday, August 14, 2012 
8-8:30 a.m. registration 

8:30 a.m.-4:30 p.m. program/light lunch 
MNA Headquarters, 340 Turnpike Street, Canton 

 

Description: This program will provide a comprehensive 
overview of the multi-disciplinary approach to caring for sexual 
assault patients. It will include the key elements of rape definition 
and discuss the important considerations for evidence collection. 
The program will also review the importance of chain of custody 
and nursing management regarding emergency contraception, 
sexually transmitted disease risk factors, treatment and 

documentation. The importance of involving rape crisis for the 
traumatized patient will also be reviewed.  
 

Presenters:  
Jill Cote, RN, S.A.N.E.; Laurie Ferguson, RN, S.A.N.E; Carolyn 
Foster, MS; Karen Hazard, RN, S.A.N.E; Lt. George Juliano, 
Boston Police Sexual Assault Unit; Claire Shastany, RN, S.A.N.E. 
 

Fee: Member/Associate Member Free*; Others $195. *Requires $50 
placeholder fee which will be returned upon attendance at 
program.  
 

Contact hours will be provided. 
To register, contact Theresa Yannetty at 781.830.5727.  

This course is now available for online registration! 
Go to www.massnurses.org 

New to 
MNA 

Do you or someone you work with volunteer for a cause or 
organization? We want to share the volunteer work of our MNA 
colleagues with all Region 5 members. Here’s who’s doing what: 
 

Michelle Alexis-Telfort, Boston Medical Center 
Volunteers from Nurses Care for Haitian Children are planning a 
fundraiser golf tournament for the Haitian orphanage. See the ad to 
the right. 
 

Dina Labkovsky, St. Elizabeth’s Medical Center 
The non-profit group Hearts Around the World would like to extend 
an invitation to a fundraiser breakfast which will be held Saturday 
September 15th at 10 am at the  Brookline Holiday Inn. Through the 
long-term projects of HATW, physicians and nurses volunteer their 
services to provide cardiovascular care of underprivileged patients 
in the developing world and education of local healthcare 
professionals. All proceeds from the  breakfast go directly to fund 
ongoing  projects in Kenya and Vietnam, and to start new ones in China 
and Haiti. If you are unable to join us, any financial contribution will 
be gratefully received. Your ticket purchase ($50 at the door) and 
donation are fully tax-deductable. Please read more about Hearts 
Around the World and visit a donation page at http://www.hearts-
aroundtheworld.org. For more information, please contact Dina 
Labkovsky at dlabkovsky@gmail.com or 617-331-5560. 

Please contact the Region 5 office to tell us if you are participating in a 
fundraiser and would like your cause and sponsorship advertised (for free) to 
thousands MNA members in a future R5 newsletter. (MNA reserves the right to 
edit all submissions for brevity, content and clarity.) Quarterly newsletters are 
issued and delivered in the months of February, May, August and November. 
Deadline for submission is the 15th of the month prior to issuance. 



Save the Dates 
For more information on any of these events, contact the Region 5 office.For more information on any of these events, contact the Region 5 office.  
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Future Council Meetings (Tues., 6pm, MNA Headquarters): 
September 18, 2012 November 20, 2012  
 

MNA Labor School: In Progress 

Track 4 Computer Training 
MNA Headquarters, 340 Turnpike Street, Canton, MA 
Mondays AM or PM:  
7/16/12, 7/30/12, 8/13/12, 8/27/12, 9/10/12 
 

MNA Continuing Ed in R5:  
A Multi-Disciplinary Approach to Caring for Sexual Assault 
Patients: The Initial Response (More details on page 3.) 
MNA Headquarters, 340 Turnpike Street, Canton, MA 
Tuesday, August 14, 2012, 8:30am-4:30pm 
 

Bipolar Disorder & Borderline Personality Disorder 
MNA Headquarters, 340 Turnpike Street, Canton, MA 
Wednesday, September 12, 2012, 6pm-9pm 
 

The Kinematics & Initial Assessment of a Multi-System Trauma Patient 
Lombardo’s, 6 Billings Street, Randolph, MA 
Wednesday, October 24, 2012, 6pm-9pm 
 

A Social Networking Media: Implications for the Nurse 
MNA Headquarters, 340 Turnpike Street, Canton, MA 
Thursday, November 8, 2012, 6pm-9pm 

MNF Memorial Golf Tournament 

Annual fundraiser for nursing scholarships 
August 20, 2012/LeBaron Hills Country Club, Lakeville, MA 
 

2012 MNA Convention More details on page 2. 
R5 members can attend for FREE. Go to www.massnurses.org/
region5/benefits for reimbursement form and more info. 
October 3-5, 2012/Springfield Sheraton 
 

Dorchester Day Parade ~ June 3, 2012 

   Please bring non-perishable item(s) when 
   you attend events, meetings and programs  
   hosted by MNA Region 5. 

Chemical Sensitivity: Scents may trigger responses in those with chemical 
sensitivities. Men and women are requested to avoid wearing scented 
personal products when attending MNA meetings/programs. 

Now on Tuesdays 

We’re Going Green... 

(beginning this fall) 

*No more paper copies will be 
mailed. R5 newsletters will 

continue to be accessible online. 

This is your last newsletter.* 

Go to www.massnurses.org/region5/newsletters 


